Legacy Cases vs CompFile Cases

e A “legacy case” is a case in which the Application for Adjustment of Claim was originally
filed on paper.

e After CompFile Release 3 goes live on April 21, 2021, all case filings and updates will
occur in CompFile. In CompFile, you can view information about cases that were open
on April 21, 2021, and/or cases that were filed after April 21, 2021.

e You can continue to view, however, information about legacy cases on the IWCC's
website by clicking the “IWCC Case Status Information” button on the homepage.
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Important Notice Regarding CompFile Record Retention

Accessing CompFile

In an effort to improve operational efficiency and system performance, and
pursuant to Section 17 of the Workers' Compensation Act, the lllinois Workers’
Compensation Commission (IWCC) will begin reducing data maintained within

the CompFile system effective July 2, 2026. Compensation Commission.
As part of this initiative, all decisions and approved settlement contracts older
than five years that are not subject to Section 8(a) or 19(... Read More --If you already have a CompFile account, click "Sign in” above to access
Posted: Jun 02, 2026 CompFile.
—-If you are a new law firm or solo practitioner, click “Register” above to establish
your account.
--If you are an attorney and need assistance logging on, contact your CompFile
Warning: Scammers Impersonating IWCC Officials /J  Law Firm Adminisirator.
The IWCC has been made aware of scammers posing as judges, attorneys, or --If you are a petitioner, contact your attorney, or if you do not have an attorney,
state employees to solicit payments and personal information from people click here for more information.
with a workers’ compensation claim.
If you have questions about a workers’ compensation claim or want to confirm
whether a communication is legitimate, send us an email at
wec.compfile@illinois.gov or call 312-814-6500.
Posted: May 13, 2026

Welcome to CompFile, the electronic filing system for the lllinois Workers’

e When you click the “IWCC Case Status Information” button, you can search for a case by
case number, petitioner’s name, or respondent’s name. The “Case Docket Search”
provides general information about workers’ compensation cases, such as case status,
the parties, the assigned Arbitrator or Commissioner, consolidations, motions, petitions
for review, and settlement contracts.

e CompkFile will provide similar details about case activity that occurs after CompFile
Release 3 goes live on April 21, 2021. Any details about activities that occurred prior to
CompFile will still appear in the former version of the Case Docket Search on the IWCC’s
website.



e Some features about legacy cases to keep in mind:

o Historical information about legacy cases is available in the former version of the
Case Docket Search.

o If case activity occurs after CompFile Release 3 goes live on April 21, 2021, this
activity will NOT appear in the former version of the Case Docket Search but,
instead, will appear in CompFile. For example:

The legacy case, 19WC099888, is an active case on the status call in “Continued
at Arbitration” status when CompFile Release 3 goes live on April 21, 2021. After
CompFile Release 3 goes live, a settlement contract is approved in this case.
Information about the settlement contract will only appear in CompFile. The
former version of the Case Docket Search will NOT contain information about
the settlement contract or any other activity in the case that occurred after April
21, 2021.

o If alegacy case is inactive when CompFile goes live but later becomes active, all
new activity will appear in CompFile. New activity that occurred after April 21,
2021, will not appear in the former version of the Case Docket Search. For
example:

The legacy case, 18WC099888, is an inactive case in “Decision Issued” status
when CompFile Release 3 goes live on April 21, 2021. After CompFile Release 3
goes live, a Petition for Review under Sect. 19(h) or 8(a) is filed, and the case is
docketed for a review call. Information about the petition will only appear in
CompFile. The former version of the Case Docket Search accessible on the
IWCC'’s website will NOT contain the latest information about the case.

e If an Application for Adjustment of Claim is filed in CompFile after April 21, 2021,

information about this case will ONLY appear in CompFile. No record of this case will
appear in the former version of the Case Docket Search.

Legacy Cases vs Inactive Cases

e Alegacy case is a case in which the Application for Adjustment of Claim was originally
filed on paper.

e An “inactive case” is 1) a case that was dismissed, 2) a case in which a final decision was
issued, or 3) a case in which a settlement contract was approved.



There are a few guiding principles to consider when using CompFile to work with both
legacy cases and inactive cases.

o Alllegacy cases must be “claimed” in CompFile before submitting any new filing
in the case.

= By definition, only legacy cases can be claimed.

= |n other words, if the case was filed prior to April 21, 2021, it was created
prior to CompFile and must be claimed before submitting a new filing in
the case.

o If alegacy case is inactive when CompFile Release 3 goes live on April 21, 2021, it
must be activated prior to being claimed in CompFile.

= |f you need to make a filing in an inactive case, you must contact
CompFile Support at wcc.compfile@illinois.gov for assistance with
activating the case. Once activated, you can claim the legacy case and
proceed with the needed filing. For example:

Prior to CompFile Release 3 going live on April 21, 2021, an Arbitrator
issued a final decision in a case, and the case became inactive. Several
months later, a Petition for Review under Sect. 19(h) or 8(a) needs to be
filed in the case. The attorney needs to claim this legacy case before
making a filing. Because the case is inactive, the attorney must first
contact wcc.compfile@illinois.gov to activate the case. Then the attorney
can claim the case and make the filing.

o If you filed an appearance in a legacy case, you do not need to file an appearance
in CompFile.

= Your contact information in the legacy case will be updated during the
case claiming process.

= Once the case is claimed, your appearance will be confirmed in CompFile,
and you can make filings in the case.

= |f you appeared in a legacy case which is now inactive, the case must be
activated as outlined above before claiming the case.

o If you did not file an appearance in a legacy case, you must file the appearance in
CompFile.



You must claim the case and then file the appearance.

If you need to file an appearance in an inactive case, you must contact
CompFile Support at wcc.compfile@illinois.gov for assistance with
activating the case. Once activated, you can claim the legacy case and
immediately thereafter file the appearance and proceed with the
litigation.






