
IWCC EDI Claims R3.1 Webinar
David Larson, Deputy General Counsel IWCC

February 25, 2019

 The Webinar will begin 
promptly at 1:15 CST/2:15 EST

 All participants are muted to 
avoid background noise

 Feel free to enter questions 
in the WebEx chat box 
throughout the presentation

 There will be a brief Q&A 
session at the end of the 
presentation
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 IWCC team Intros
 Filings Claims with IWCC
 IWCC EDI R3.1 Timeline 
 Trading Partner Agreement Review
 Navigating The IWCC Website
 Testing Plan Walkthrough
 Claims Data to Report
 IWCC Web Portal Process
 File Submission Process
 Go Live Preparedness
 Where To Go for EDI Help
 Q&A
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 David Larson, Deputy General Counsel IWCC
 Matt Bryant, President WorkComp Strategies
 Connor Gallagher, WorkComp Strategies BA
 Saurabh Kushwaha, Ebix Client Services Manager
 Karen Eaton, Director, Project Management
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Your IWCC Team
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 How does this impact you? 
• No more paper!  

• The IWCC will no longer collect the paper accident reports (Forms IC45- First 
Report of Injury and IC85- Supplemental Report of Injury).  

 What IWCC currently accepts (voluntary)
• The IWCC currently permits employers to submit paper FROIs and SROIs.  

We also permit electronic submission of FROIs in the IAIABC’s Claims 
Release 1.0.  Electronic reporting is voluntary.   

• 4

Filing Claims with IWCC
IWCC EDI Claims R3.1

February 25, 2019



© Ebix Inc. All rights reserved. 

What IWCC will change to (mandatory XML R3.1 
submissions)

• The IWCC stops collection of paper forms IC45 and IC85.
• Current electronic reporting retires effective 5/31/2019.  
• The IWCC will require electronic reports via the Release 3.1 XML format 

beginning 6/14/2019 .  
• Electronic accident reporting is mandatory.  
• The XML file format is mandatory.
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New to EDI?
• EDI Resources

o IWCC Website (www2.illinois.gov/sites/iwcc)

o IAIABC EDI Membership 
(https://www.iaiabc.org/iaiabc/Membership.asp)

o ACORD Membership (https://www.acord.org/membership-
participation/programs-offerings or memberservices@acord.org)
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 New to EDI?
• Training Opportunities

o IAIABC EDI Training Subscription 
(https://www.iaiabc.org/iaiabc/EDI_Training_Subscription.asp)

o 2019 Face to Face EDI Training (https://www.iaiabc.org/iaiabc/Face-
to-Face_Training.asp)

 EDI Claims R3.1 Training Event - Chicago, IL on 3/12 – 3/13/2019

 EDI Claims R3.1 Training Event - Nashville, TN on 6/10 – 6/11/2019
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EDI Claims R3.1 Go Live Activities Scheduled Date
IWCC EDI R3.1 FROI / SROI Announcement 10/4/2018
Trading Partner Agreements due before testing begins or by 5/17/2019 5/17/2019
Trading Partner and EDI Vendor Testing
FROI / SROI Testing start date for trading partners and EDI vendors 2/25/2019
FROI / SROI Testing completion date for trading partners and EDI vendors 5/24/2019
Production Cutover
Trading partners ensure the last reportable Release 1.0 EDI files are sent and received by 5 p.m. CST 
(6 p.m. EST)

5/31/2019 by 5 p.m. 
CST (6 p.m. EST)

Quiet Period: There will be a quiet period between June 1 and June 13, 2019, when trading partners are 
not required to submit claim reports. Please submit appropriate reports via EDI beginning on the R3.1 
go-live date of 6/14/2019. 

6/1/2019 -
6/13/2019

Go Live:  Submit all IWCC EDI R3.1 FROI and SROIs via EDI IAIABC XML file format 6/14/2019
All Update Reports (FROI and SROI UR) for legacy claims are due from trading partners.   The legacy 
claim definition is found in the IWCC Event Table.  8/16/2019
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Who submits EDI transactions to IWCC?  (Trading 
Partner Agreement)

• Every employer subject to the Illinois Workers’ Compensation Act 
must submit EDI transaction to the IWCC. 

• All trading partners must complete and submit a Trading Partner 
Agreement.

 Trading Partner Agreement is found on the IWCC’s website at 
http://www2.illinois.gov/sites/iwcc/Pages/EDIImplimentation.aspx.

 Questions? Contact IWCC-EDICoordinator@ebix.com.
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 The agreement is 
between the trading 
partner and the IWCC

 Identifies the entity 
submitting filings to IWCC
(e.g., Self-insured 
Employer, Third Party 
Administrator)

 1 TP Doc per sender FEIN

 Include Legal Name, 
Sender FEIN, and Postal 
Code
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Getting Started With Testing
 The IWCC Test Plan is located at 

https://www2.illinois.gov/sites/iwcc/Pages/EDIImplimentation.as
px

 Testing begins February 25, 2019
 All trading partners must be approved by the IWCC for 

production EDI reporting
 Separate transmissions for FROIs and SROIs in IAIABC R3.1 XML 

file format
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Testing Plan Walkthrough
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Getting Started With Testing
 Files should contain actual claim data
 File naming convention is:

WC_EDI_FROI_IL_masterfein_CCYYMMDD_HHmmss
where: 
• MASTERFEIN is the FEIN that has been entered on the trading 

partner’s Trading Partner Agreement
• CCYYMMDD is the date format
• HHmmss is the time format
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Business Test Scenarios
 FROI First Batch: 16 First Reports

• 7 FROI/00 (original) with no errors that will obtain a TA
• 1 FROI/00 (original) is rejected (Suggest removing a piece of mandatory 

data or sending with invalid claim type code (DN0085)) 
• 1 FROI/04 (denial) without agency claim number with no errors that will 

obtain a TA
• 3 FROI/AQ (acquired) without agency claim number with no errors that 

will obtain a TA
• At least 4 FROI Update Report (MTC URs) with no errors that will obtain a 

TA 
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Business Test Scenarios
 FROI Second Batch: Limited to 9 Transactions

• 5 FROI/00 (original) are accepted 
• 1 FROI/00 (original) corrected for FROI/00 rejected in first batch 
• 2 FROI/02 (change) from accepted FROI/00 in first batch 
• 1 FROI/01 (cancel) from accepted FROI/00 in first batch 
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Business Test Scenarios
 SROI First Batch: 14 Subsequent Reports

• At least 3 SROI MTC UR Transactions with no errors (TAs) when 
payments exist 

• 9 SROI/IP are accepted 
• 1 SROI/AP is accepted 
• 1 SROI/EP (Employer Paid) 
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Business Test Scenarios
 SROI Second Batch: 5 Subsequent Reports

• 2 SROI/02 change on previously accepted SROI IP 
• 1 SROI/04 denial on previously accepted SROI IP 
• 1 SROI/SA on previously accepted SROI IP 
• 1 SROI/PY on previously accepted SROI IP 

 SROI Third Batch: 1 Subsequent Report
• SROI/FN is accepted 
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Events
 FROI/SROI Events: IL_EDI-Claims-R3.1_Event-Table_v1_1
 Trigger value defines when a FROI /SROI is due
 Pay special attention to FROI/SROI UR
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Events
 IWCC FROI/SROI Events Table: IL_EDI-Claims-R3.1_Event-Table_v1_1
 SROI UR is required for legacy claims before filing any other SROI
 IWCC accepts the periodic report SROI SA (Semi-Annual)
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Data Element Requirements 
 IWCC Element Requirements Table:  IL_EDI-Claims-R3.1_Element-Requirement-Table_v1_1
 Provides details about mandatory, mandatory conditional, and expected data numbers (DNs) 
 Pay special attention to MTC 02 (Change)
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Data Element Requirements 
 IWCC Element Requirements Table:  IL_EDI-Claims-R3.1_Element-Requirement-Table_v1_1
 IWCC does not expect Employee ID type information. 
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Data Element Requirements 
 IWCC Element Requirements Table:  IL_EDI-Claims-R3.1_Element-Requirement-Table_v1_1
 DNs marked ‘MC’ have business and technical conditions on the Conditional Requirements tab
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Data Element Requirements 
 IWCC Element Requirements Table:  IL_EDI-Claims-R3.1_Element-Requirement-Table_v1_1
 Pay special attention to 02 (Change) Exceptions tab
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Data Editing 
 IWCC Edit Matrix:  IL_EDI-Claims-R3.1_Edit-Matrix_v1_1 
 Valid Value tab provides information about acceptable values
 Population Restriction tab provides information about error messages sent for invalid values submitted
 Sequencing tab provides sequencing, or order MTCs needs to be filed in
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Ways To Report
 Directly filling to the IWCC by sending an XML file
 Via an EDI Vendor
 Via the IWCC Web Portal

• Available to Low Filers
• Low Filers are defined as those trading partners who submit 250 workers’ 

compensation claims or less to the IWCC on an annual basis.
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 Getting Access
• Once approved, contact the IWCC EDI Coordinator for URL and 

credentials
• Manually enter claim data for the selected FROIs and SROIs and submit
• Watch for state acknowledgements
• Timely responses to state acknowledgements
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The IWCC Web Portal Process
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 Submitting XML Files to the IWCC
• Once Trading Partner Agreement is sent, submit the Claims R3.1 XML file 

format to the secure FTP site
Contact the IWCC EDI Coordinator for your credentials and folder structure

• Place files daily by 5:00pm CST / 6:00pm EST

• Watch for daily state acknowledgement files returned on the secure FTP 
site

• Timely responses to state acknowledgements
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File Submission Process
IWCC Claims EDI R3.1
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What’s Next

1.Begin testing
2.Become certified
3.Prepare to stop submitting paper
4.Prepare to stop sending R1.0 transactions
5.Prepare to begin sending R3.1 transactions
6.Prepare legacy claim submissions
7.Go!
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Go Live Preparedness
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1. Review Implementation Guide
2. Review FAQ Document
3. Reach Out with Questions to IWCC and Ebix via the 

IWCC EDI Coordinator
4. Contact the IAIABC
5. Attend a Training Event

Note: Getting EDI-ready may require decisions and 
approvals within your organization. Begin this process soon!
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Need Help?
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IWCC Claims EDI R3.1 XML
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